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Staff Emergency Contact Information

Ay DRBEHRE

Below are contact methods to be used in strictly in emergencies
only. Please always contact us on Airbnb or booking.com
messenger first.

TRITBREFICOAERT HERAETT . &bJAirbnbFE(E
booking.com®D Ayt v —TR T EHEIFZELY,

For Airbnb Guests
AirbnbZZFIAD EEHEA

e Emergencies Only Email Address:
host.matatabi0O3@gmail.com

e Emergencies Only Telephone Number:
+81-(0)50-6865-2850

For Booking.com/ Rakuten / Jaran Guests
Ty Fybal/ EX/LCeoAZZHAD
BERN.

e Emergencies Only Email Address B2 BF D A—)L
kyoto.matatabi@gmail.com

e Emergencies Only Telephone Number
BRSFFNEEES +81-(0)50-6877-5947
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House Rules

© ®

10.

11.

12.

13.

No late check out. Check out is strictly 10.00 a.m. A penalty
fee of half the night’s stay will be applied for late check out.

No smoking anywhere in or around the property. Please go
to a local convenience store to smoke.

No parties and social gatherings of any kind. A strict no-noise
policy is in place after 21.00 at night. We will charge a JPY
10,000 penalty fee for any disturbance.

please keep the noise to a minimum if you have children or
are a large group as it disturbs neighbouring residents. This
includes running and jumping late at night.

No pets or animals inside the property for health and safety
reasons.
Please do not disturb other neighbouring residents.

Please be careful when streaming content or browsing SNS
on the Wi-Fi in case the data cap is reached.

Please take off your shoes when entering the property.
Please do not answer the door to salespeople.

Please do not dye hair in the property. It is difficult to remove
the stains. Extra cleaning fees may apply.

Please keep the property clean. Staining of the floor, fabrics,
or bed sheets due to vomit, blood, hair dye and other matter
will result in the application of additional cleaning fees
charged after check out.

Please do not sit or loiter outside the front of the apartment
or apartment building.

As we cannot be responsible for loss or theft, we cannot
accept deliveries to the property.




House Rules

14.

15.

16.

17.

18.

19.

As we cannot be responsible for loss or theft, we cannot
accept deliveries to the property.

We are very sorry but we cannot provide extra futons or
bedding.

We apologise but we are unable to make reservations for
or take calls on behalf of guests.

Please do not leave any luggage behind after check out
to store or dispose. Any luggage found after check out
will be disposed and additional fees will be applied
through the Airbnb system.

Due to health and safety reasons we no longer provide
salt, pepper, oil or seasonings in the room. Please
purchase these separately at a supermarket or
convenience store. We appreciate your understanding.

Lost keys are charged at at JPY 3,000.
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Penalty & Damage Price List
RF IV T1—&IREFRE MAHER

In order to continue providing a comfortable, clean and safe property
for all guests, we will need to charge for any breakages, damages or
violation of our house rules as indicated in the price list below. X T
DEBERICVRETHER. N ORELGYHZRBLIKITS-0O. LT OH
ERICEBSNTVDEIIC, BB BE. \IRIL—ILERNHOT1-15
B HETERIETCVELEKIELIHYET,

tem 74T L Cost ¥ &
Late check out after 10:00 a.m. Half the cost of one night’s stay
TR0 LA DL A +Fvy 1EZDEBEHEDFEE
7ok
Evidence of smoking in the room ¥10,000
BB E TOHEED L
Lost, stolen, or taken keys ¥10,000
Bk, B, FHHL
Damaged bed sheets ¥3,000 per sheet
miELf-o—
Lost, stolen or mistakenly taken ¥30,000
Wi-Fi
Wi-FiD 3 2k - B & - FRERIC DN T
Damaged walls, floor, appliances, or The full cost of cleaning or
furniture replacement to be invoiced to the
BOKR.RE.REMNHELTWLDS guest.

D)= T F IR BIZEL-ER
DEFEBERRIZE RSB TUL L

=FY.

Penalty to dispose of large luggage ¥2,000

(suitcases, etc)
RELGE(R—V7r—R7GE) DAL
FOERIZDNT
Special cleaning fee (vomit, blood, The full cost of cleaning or to be
alcohol, hair dye, etc) invoiced to the guest.
HREIRE (BHY). MK, D)=V RIELEE. FEEEH
TILa—)L, BRDHEE) [CTBERSE TV EEET, 7




Smoking Rules

B2 )L—)L

Strictly No Smoking!
BRI EE !

This is a strictly non-smoking property. Please do not smoke
inside or anywhere around the property. If we find evidence
of smoking inside the property, we may have to charge you a
nominal fee after you check out.
Thank you for your cooperation!

COPHIIHREGEEDHTY . EREIUYHELTHE
fEIETRELZSV BEORBERR LGSR, FIvI7™D
MRICHEZFERSETLIEAHYFET,
CHADIEFEE. KALKEBFELLLET !
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Please Do Not Move the Furniture
KEZFBELGEL TS

We kindly request that guests do not move the
furniture (including the beds) during your stay.
Our cleaning team may suffer injuries relocating the
furniture after check out.

Please note that any changes to the furniture location
may be subjected to an additional penalty fee after
check out.

Thank you for your cooperation and understanding.

CHEPFORERVRZEEL) DBEIETERE
EEW, FvI7 MR BRF—LDNREEZBE T HERIC
FERORENHIET HAREMNTENET . - REDA
BZEEINHE. FIvI7IOMRISENEZFERT S0

REMENTENET,
CHEFEECHAEBSE LW =LET,

AEHENE 2R ERRE (BHEK) . BEARBHR
BRfAAREERAE. MREGHEREME, REFFK
RiEAN &, BRiGEHERSSE,
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Noise Rules

ATTENTION!
Please be quiet after 21:00!

Noise carries easily through the walls and floor and other residents
in the neighbourhood are easily disturbed by loud noises.

After 21:00...
e No loud conversations
e No running or jumping
e No loud noise
e No loud parties of any kind

If we find violations of the above rules or receive complaints from
neighbours, we may have to contact the police and be forced to
charge a penalty fee of JPY10,000.

Thank you for your cooperation and understanding in keeping our
area comfortable for everyone.

21:008 AR (T EFEMNBREOLET

BEIEPRZEHYLI AELETERDOERISERNIMAMNYE
ERS

21:00BFF LARR (...

o XETREZEL

o TUZUJOTUNUTEIL

o KREQFMNEL

e XKBEDN—Ta—IFT—UZEL

ERL—IADERCEBRERNSDEENHOMIGE. EE~DE
;HAENE (10,000M) ZFFERSE TV LEUGGELHYES,

BERAREICBIEAHEIIC, TEHELSH HZE
BREWLWLET,
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Emergency Information

R HHR

In the case of an emergency or fire, stay calm and contact

your host.

Alternatively, below are the emergency numbers to call:

e Police -Dial 110

e Fire station & Ambulance - Dial 119

In case you need to evacuate or for an emergency such as
fire or earthquake, please evacuate promptly by following

the evacuation route.

Do not attempt to use any elevators.

REFELAXDNELELEGRIL. EEENT, RAMIE
L TZELY,

F UTOIOIGRBERENHYET,

e EZ_110%F
o HBFE-HARE - 119% &R

KEOHMELEDRIFISHRBNADLELTIGEIL., FEOHNIC
BB RE-E->TREL TS,

ILAR—A—([IFERALLZLTESLY,
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-
How to Use the Fire A

Extinguisher

HRBOENT

- J

H X 2
/

FIRE EXTINGUISHER
fEF35% HOW TO USE

@ z2nz3E @) 1-254TL |@L/-7acias
R NOE
PULL OUT SAFETY PIN | DRAW OUT THE HOSE | SQUEEZE THE LEVER

g de
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! Garbage Disposal \
ok, vl

\. J

Food waste, kitchen garbage,
paper, wood, Food trays, plastic
products, plastic packaging, etc
ATH AT K. KH. B&+
L—TSRFIIEE. TIAFY

DI\ir—  ZDih

Burnable Waste /
Plastics Az 533

Drink cans, tinned food cans,
glass bottles and plastic PET
bottles.

e, 5. AR, 75
AFIUPET
REIL,

Cans, Glass & PET
Bottles B§Z 7LV =
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: Garbage Disposal \
SD5 5l

. J

( DO NOT THROW AWAY OR LEAVE \

LARGE TRASH ITEMS OR
SUITCASES! ¥2,000 penalty applies for
each item.
KEQGIAZIPR—YT—RZEETEEY., &L
=Y Laah Tz, 1EIZDE2,000[H D
\ SIEZBHLEZTERY, j




Trash Area 3357

When your garbage bags become full, please leave the
trash bagged and tidy inside the room. PLEASE DO NOT
PUT THEM OUTSIDE OR IN FRONT OF THE ROOM OR ON
THE STREET UNDER ANY CIRCUMSTANCES. We will get
complaints and may have to charge a penalty fee.

Our staff will collect the trash after you check out.
Please do not throw large items or electronics away in
the house or garbage area. This is very important because it
costs a lot of money to throw these away and we will be
forced to pay the fees on your behalf.

Thanks for your cooperation.

OSBRI S=5, TIFXBRDFEFHHBEDRICH
[T TENTLEZEL, LWHVESIEE TH, BEED 51 OFT. & B
[CHEIHBNWTLEEN, JL—LRREL, ENEEHERIETL
=KGEIBYET,

FIvITIE RBYINTIZEZEURLET,
RELMOBILHGEROIIBZTBITE THEOESIZERELL
FT, NOFEBTAIZIEZEOEANIMY ., BERIZKRDH-
THEEBTIWWEECEIZBYET DT ETHEELS
T,

CHADIEFRE. KALLBFELL-LET,
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[ Amenities 7 A=T4 ]

On the following pages we have provided a list
of available amenities in the property and have
written basic English instructions for how to
use the appliances.

As we assume our Japanese-speaking guests
are familiar with the Japanese descriptions
already written on the appliances, we have not
provided Japanese translations.

Thank you for your understanding.

RDR—DTlE BN TERAIGELRTAZT4D
— B . RERGOERWLGFENSZFEETREA
LTLET,

F. REHRBITEEH SN TS AFREDRAX
X, BAZFEZHEFLINIEEHRZEEL, BR
saaRFEEHL THYFEE A

CHEDIFE. LFALLBRELLELET,
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Amenities

The amenities provided in this property are
as follows:

1. 1 xface towel and 1 x body towel for each guest.
Please use the laundry machine to wash your
towels.

2. Wall-mounted air conditioning unit to be used to

both cool the room in summer and heat the room in

winter.

Free fixed broadband Wi-Fi.

1 x HD television.

Bathroom with bath and shower.

1 x laundry machine.

1 x western-style toilet with washlet and bidet

functions.

8. 1 xsmall refrigerator.
9. 1 x microwave oven.

10. 1 x toaster.

11. 1 x kettle for boiling water.

12. 1 xinduction heat cooker.

13. 1 xshampoo, 1 x conditioner & 1 x body soap.

14. 1 x hair dryer.

15. 1 x toothbrush per guest with a small tube of

NOoO O A W

toothpaste.

16. Toilet roll.

17. Basic cutlery. Knives, forks, spoons, and
chopsticks.

18. Basic crockery. Plates, bowls, and cups.

19. Basic cooking tools. Spatula, ladle, scissors,
kitchen knife, 1 x medium frying pan, 1 x small
cooking pot, 1 x food preparation cutting board.

20. 1 x Japanese green tea bag per guest.

21. 1 x set of disposable slippers per guest.

17




Amenities

The amenities not provided in this property
are as follows:

—_—

Free on-site parking. We recommend guests use

one of the nearby coin parking lots.

Pocket WiFi.

Rice cooker.

Yakiniku plate / Takoyaki plate /O-nabe plate.

Salt, pepper, oil, or seasoning.

Clothes iron.

Bed sheet changes or extra blankets.

Extra beds, futons, or mattresses.

Changes to the layout of the room or relocation of

the beds.

Daily room cleaning service. Trash collection can

only be done for guests who stay for 7 days or more

and is only at the guest's request. Collection is
subject to staff availability.

11.  Fresh towels.

12. Toothpaste. A small amount is provided upon check
in, but extra will need to be purchased at the
guests' discretion.

13. Heated flooring.

14. Baby beds or baby cars / push chairs.

©ONSO AN

—
©

18
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[ Fixed Wifi [EE Wifi J

4 )

Login ID: 0C6714CES5FA9-2G
Password 7\ X: r3x4h9syx96tch

\_ /
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Air Conditioning

The property has air-conditioning that you can set to
cool the room in summer and warm the room in
winter. Please note that air-conditioning needs about
10 minutes to start blowing cool or warm air so please
be patient. There is no floor heating in this property.

Warm air [ B Cool air

Cool air

@@n. VWarm ai

Cool Warm Dry Change mode Wind speed
mE BEE RLIF E R ) L k=

22




Living Room Fan

Warming

Cooling

Fan off




Light Switch

The light switch to the tatami mat room can be found
inside the closet indicated in the image below:

BEDHME~NDEIDAAYF(E. TOBEKRICHAHAI/O—
TybDOFIZHYZFET




Television Remote
Control

Please feel free to use the television in the property.
Please note that only terrestrial Japanese programmes
are available, but guests are free to use the HDMI port
in the rear of the TV for streaming devices. Please
note that the pocket WiFi daily data limit may run out
as a result of content streaming.

Input source 4 Power

| Channels

Volume change

gER A BEE

7 &) GED
d7-5 SiqR BETH]
wE EBEAMR YTASa-
< P/ PP

<< ® n >
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Kitchen - Cooking Hob

Please feel free to use the electric induction cooking
hob in the kitchenette, but please remember to take
care when using it and to turn everything off when

finished.

Front Hob ; Back Hob
Temp Temp
Hob
switching

26




Kitchen - Microwave

Please feel free to use the microwave in the
kitchenette, but please remember to take care
when using it and to turn everything off when
finished. Please do not put any metals or meltable
objects into the microwave.

To operate the microwave, turn the timer dial to
start.

27




" Kitchen - Toaster |

Oven )

\_

Please feel free to use the toaster oven in the
kitchenette, but please remember to take care
when using it and to turn everything off when
finished. Please do not put any plastics or meltable
objects into the toaster oven.

To operate the toaster oven, turn the timer dial to
start.

BRUNO

(minutes)

28




Hot Water Controls

We ask our guest to kindly not change the hot water
settings unless informed by the host as this may result
in the hot water being cut off. Please only adjust the
temperature of the water and do not turn the power off.
Please note that hot water may be limited so use it
sparingly and be considerate of others. If there is no
hot water, this could be a result of a stop in the gas
supply or pipe freeze in winter.

Temperature settings
(up / down)

Power (Hot
water on / off)

29




Laundry Machine

Please feel free to use the laundry machine but do
not change the settings - everything has been set
to wash for you. You can use the detergent and
softener provided. Please note that there is no
tumble drier function in the washing machine. In
Japan, people usually hang their clothes out to dry.
If you need to tumble-dry your clothes, please use
a nearby coin laundrette.

Open the lid and load the
laundry, detergent, and
softener directly

ssssssss

Power on Start
A ABZ—b
Power off Washing mode
Detergent Softener 7] P

30



Toilet Washlet Functions

Please observe proper etiquette when using the toilet
and help keep it clean and hygienic for others.

1. Please do not stand on the toilet.

2. Please sit down when using the toilet.

3. Please do not flush any foreign objects such as
wet wipes, sanitary towels, or kitchen roll down
the toilet!

4. Please flush toilet paper only.

Water
pressure

Water temp

Seat temp

AAAAAAAAA




Luggage Storage
AN

No luggage storage after check out.
FIvIT IR, RO ERMN T TEEEA,

We are afraid that we cannot store luggage in
the room after you check out for security
reasons and because other guests may be
checking in

X1 TA LOERPURDT ANDEEEZEN
Sl FTvIT7IOMEDT IN— AU NI R T 5%
S7EL TSy,

Please store your luggage in one of the
following locations:

TROMPFEN Y —ERETFIRAIZEL:

= Kyoto Station Coin Lockers /| IREERar>AvAH—

http://www.kyotostation.com/kyoto-station-lockers-lu

ggage-storage/

= Yamato Coin Lockers /| #ARaV I IR EE

http://www.kuronekoyamato.co.jp/en/hands-freetrave

I/kinki/index.html#kyoto wrap

32
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Sightseeing

Kiyomizudera

One of the most famous Buddhist temples
in Kyoto and famous for it’s holy
waterfalls. One of the best places to see
the Kyoto cityscape and to buy great
souvenirs in the shopping arcade leading
up to the temple.

http://www.kiyomizudera.or.jp/en/

Kinkakuji

A golden pavilion resting on a reflective
lake.

This tranquil garden has been named as
one of the most recognisable structures in
Japan and is now a world heritage site.

http://www.jnto.go.jp/eng/location/spot/
shritemp/kinkakuji.html

Fushimi Inari-Taisha

Featured in many movies and TV
documentaries, this shrine is dedicated to
foxes and rice.

It’s most prominent features are the
thousands of torii gates.
http://kyoto.travel/en/shrine temple/180

33
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Sightseeing

Hanami-koji Street

One of the most famous streets in Gion
area surrounded by many traditional
wooden houses and known as a Geisha
walking spot.

A highly recommended place to see
traditional and historical scenery of Kyoto.
https://lwww.japanhoppers.com/en/kans
ai/kyoto/kanko/837/

Ponto Chou

An atmospheric dining street in Kyoto. In
the summer season, riverside restaurants
erect temporary platforms over the
flowing water and people enjoy a meal
with a beautiful view of the Kamo River.

https://lwww.japan-quide.com/e/e3921.h
tml

Arashiyama Bamboo Grove

A beautiful place surrounded by many
bamboo trees and well-known as a filming
spot for movies and dramas.

Standing amid these soaring stalks of
bamboo is like being in another world.

https://www.insidekyoto.com/arashiya
ma

34
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Restaurants

Izama

A modern restaurant which is a
renovated traditional wooden house
with a contemporary design.

A sophisticated dining space attracts
visitors providing seasonal Japanese
food.

http://kyoto-izama-web.com/
Budget: 2,000 J PY~

Tanabesou-Aoishou

A traditional tsukemono (Japanese
pickles ) restaurant which has been run
since the Meiji Era.

Tasting fresh and healthy tsukemono
with Sake will be a great experience for
getting a deeper knowledge Japanese
food culture.

http://www.tanabeso.jp/aocisho/
Budget: 2,000 JPY~

Miyako Yasai Kamo

A buffet restaurant of locally grown
vegetables.

The restaurant only provides organic
vegetables which are grown by local
farmers. A high recommended place for
vegetarians or taking nourishment for
tourists.

https://nasukamo.net/

Budget: 1,000 JPY~

35
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Restaurants

Sushi-tetsu

A popular sushi restaurant located in the
Pontocho area.

In the restaurant, expert chefs
demonstrate the art of making sushi and
entertain their guests.

https://sushitetsu.owst.jp/
Budget: 3,000 JPY~

Mishima-tei

The most famous Sukiyaki restaurant
around and that has a history of over 140
years. It's one of a few restaurants that
provides high grade ‘wagyu’ meat at
reasonable prices.
https://www.mishima-tei.co.jp/index.ht
ml

Budget: 5,000 JPY~

Shimogamo-Saryo

A Kaiseki (course) restaurant that
everyone should visit once when in
Kyoto. Professional staff dressed in
kimono will serve you. A highly
recommended place to experience real
Japanese Omotenashi culture.
http://www.shimogamosaryo.co.jp/en
glish/

Budget: 15,000 JPY
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|zakaya and Bar

Gion Yuki

A typical lzakaya (Japanese pub) loved
by locals. It has become a popular spot
for visitors from other countries
recently.

If you'd like to see local atmosphere, this
is the most recommended place.
http://letstalkfoodandetc.blogspot.co
m/2013/06/yuuki-gion.html

Budget: 1,500 JPY~

Masuya Saketen

A modern Japanese bar offering arich
line-up of Sake.

It would be a great place to visit if you
are interested in tasting various types of
Japanese sake.

\ r'Y
dBHENEBEE =

=

Web:https://masuya-saketen.com/
Budget: 1,500 JPY~

Gion Niti

A modern Japanese modern with a good
atmosphere.

The elegant design of inside make guests
feel comfortable.

A highly recommended place for anyone
who would like to relax.

Web:http://www.gion-niti.com/bar/
Budget: 2,000 JPY~
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Kyoto Samurai & Ninja Museum
Experience

This museum exhibits various samurai
swords and arms.

Visitors can experience a sword lesson
and armor trial.

One of the best place to learn about
samurai culture in Kyoto.
Web:https://mai-ko.com/samurai/

Kimono Tea Ceremony Miyako
The best place for tourists who are
interested in Japanese tea ceremony.
You can enjoy a valuable experience
wearing a kimono with an official
instructor.

https://mai-ko.com/tour/japanese-tea
-ceremony-in-kyoto-casual-clothes/

Explore Japan

Our company provides special biking tours
to our guests at reasonable prices hosted
experienced guides.

You also can experience tea ceremony
through this tour. For more information,
please refer to the links below:

Airbnb:
https://www.airbnb.com/users/show/248571
702

38

Main site: http://ookini-tour.com/activity/



https://mai-ko.com/samurai/
https://mai-ko.com/tour/japanese-tea-ceremony-in-kyoto-casual-clothes/
https://mai-ko.com/tour/japanese-tea-ceremony-in-kyoto-casual-clothes/
https://www.airbnb.com/users/show/248571702
https://www.airbnb.com/users/show/248571702
http://ookini-tour.com/activity/

Onsen and Public Bath

Funaoka Onsen

A good quality, local public bath
located near to Kinkakuji Temple.
What is surprising is the entrance fee
is only 400 JPY per person.

A recommended place for
experiencing a local Japanese public
bath.
https://www.insidekyoto.com/funa
oka-onsen

Arashiyama Fufu no Yu

A famous hot spring in Arashiyama
area. It is said the water has various
health benefits.

It's well-equipped as a leisure facility
with a restaurant, etc.

https://www.tokyocreative.com/arti
cles/20066-a-quide-to-kyotos-arash
ivama-fufunoyu-onsen

Kurama Onsen

A secret hot spring located at the foot
of Mt. Kurama.

Overlooking the beautiful nature of
Mount Kurama while taking an
open-air bath will be one of the most
wonderful experiences in your life.

http://www.kurama-onsen.co.jp/ind
ex_e.html
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How to Check Out
L FIvIT I DB

4 N
CHECK OUT: STRICTLY 10.00 A.M.
Fx I 79k FHI10EBESE
G 4

Late check out will incur a penalty fee of 50% of one night’s stay.

Please note: We cannot store luggage in the property after 10.00
a.m. check out under any circumstances. Please use station lockers
or locker services in the city. Thank you for your understanding.

LAMFYI7OMDEEF, B DERAHMENDS0%ZEENEELT
BLEITFET,

TEERFIVITIMOBRLUBROEFYDEEM I, WHEEHEI
LTEF A REIOVA—PEHPOOYH—H—ER%E
CRIRAEZEL, CTEEBDIFE . KALBRELLLET,

[ CHECK OUT PROCEDURE Fxvo 79 DA% ]

-_—

Please check out before 10.00 a.m.

2. Please leave the key exactly where you found it when you
checked in (or simply close the door if your room has a digital or
keypad door lock).

3. Contact your host on the messenger platform to let them know

you have checked out successfully.

4.  You don’t need to wait for our cleaners to arrive.

F T IMMEIFRIMOFZIZHBBELNLET,

BIIFvIAVBEICRDOIF-ERICERICENTEZEIL(HETF-D

BRIZTOAINEREF—\YFDOR7OvI 8 HRBE L. BIZKT

#EAL TSN,

3. Ayt —DTSYN I A —LTHRAMIERKL., FT o7 N5
TLEZEZRMBETLERLY,

4. FREMNIBTIOZEFODVLEEIHOYFEEA.

N —
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Check Out Checklist
FIVITIFyI)RF

We hope you enjoyed your stay the property.

Here is your check out checklist:

1.  Please check out before 10.00 a.m. Strictly no late check out.

2. Please do not leave any of your luggage in the room after you

check out. Please take it with you.

3. Please leave the room clean and tidy. Please separate the
garbage and leave it tidy for our staff to collect after you have

checked out.

4. Please turn off the air-conditioning and all the lights to help us

meet our Sustainable Development Goals (SDGs).

5. Check the property to make sure you haven’t forgotten
anything (food, electronic devices, cables, clothes, passports,

etc)

6. If you checked in using a set of keys, please put the keys
back exactly where you found them when you checked in. If
you checked in using a code or keypad on the door, please

just close the front door and make sure it is locked.

7. Please send your host a message to tell us you checked out.
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Check Out Checklist
FIVITIFyI)RF

CHEF, AR TOITHEEEELANEEFELLTLLOM

1. FIvIT7IMFIVvIIUALTY,

2. FIvITOMIFENORHEIICEFELLET,
LANFIVI7 INEIBEETY,

3. FIvITIMR. BRAVMZEEREBITIRSLNED
BREVLWLET . T BHEbIRYUSFESLY,

4. BEEEFENWICHMAFFTEWLTZEN, TESAIL.
FIITIMRIZRZYINEIIRTES LIS
BIELTHELTESLY,

5. ¥FrftrlaELBAFE B4R SDGs) DEMDT=H.
I7AVETRTORBAZETIYZELY,

6. TNY(B&R.EFHHE. 7—JIL KE.

INRAR—REE) HELD, BEERZHEREL TKZELY,

7. BEFOSTFIVIAULEGEF FoyvIAUBICRDIT
ISATICIEREICIRZRLTZEW F7Da—FPpF—/\uk%E
FARALTFIV M LGS,

XEDRTEFAD T, AN OTNSIEE
HERRL TI=ZELY,

8. FIVITIRICEFERADIZOIC,

RAMZIAYE—%FE > TLIZELY,
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Forgotten Items

mNY

We keep forgotten items for a maximum of 14 days before we have
to dispose of them. If you believe you have left something behind at
our property, please contact us within 14 days and we will try to
locate the item(s) for you.

If we are able to find the item(s), please contact your host to arrange
either collection or having the item sent to you via cash-on-delivery
(overseas shipping will be invoiced separately - please ask your host
for details). In order for us to ship any forgotten items, we require:

e Your name
e Address
e Phone number (including country code)

ShE. RRTABMRELEZR, LOSETVEEET . SNY
ESNEBONDERIF. 148 URICTERZS0,

RRTEEHEF RAMITEROZE, BURE(FEFELTEEY
TRAFRMEET OISV BN REDIS B IXFRFRSE T LE
FITDOT, FMITARRMIERRZENY)  ENYPERET H=HIZIF.
LUTDIENBETT,

o BEHAL (FIL—L)
o {EFR
o ETHEBEES(EEFEEZSD)
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